Did You Know?
• You should have your septic tank or
aeration tank pumped every 3-5
years by a registered Franklin
County Public Health septage
hauler.

Homeowner’s Guide
to Maintaining Your
Household Sewage
Treatment System

• Keep septic tank covers and risers
accessible and water tight.
• Conserve water and repair any
plumbing leaks.
• Avoid doing all your laundry in one
day to prevent overloading your
system.
• Do not put paint, diapers,
medications, cigarettes, cat litter,
grease, chemicals and feminine
hygiene products into your system.
• All sinks, tubs, showers, toilets and
washing machines must be
connected to your treatment
system.
• Sump pumps, footer drains and
downspouts are not permitted to
discharge into your HSTS.
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• Keep drainage and surface water
away from your HSTS.
• Don’t drive or park over any part of
your HSTS.
• Each year, homeowners with
discharging aeration treatment
systems are required to have their
systems inspected by FCPH or by a
registered service provider. You can
find a list of registered service
providers on the FCPH website.
• Routine maintenance is critical. It
protects your investment by
improving efficiency and prolonging
the life of your system.

Report a Failing Household
Sewage Treatment System
Report a Failing Household
Sewage Treatment System
(614) 525 – HSTS (4787)
failingHSTS@franklincountyohio.gov

(614) 525 – HSTS (4787)
failingHSTS@franklincountyohio.gov
280 East Broad Street
Columbus, OH 43215-4562
(614) 525-3160
www.myfcph.org

A Properly Functioning Household
Sewage Treatment System
Maintaining a properly functioning
Household Sewage Treatment System
(HSTS) is an important investment for your
home and property. It is much cheaper
to maintain your HSTS than it is to repair it
or replace it.

Soil Based Systems:
How do they work?
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A soil based system serves as an on-site
wastewater treatment system in places
where public sewers are not available.
The septic tank is the first step in
pretreating sewage. The tank allows
solids to settle to the bottom where they
are partially decomposed by bacteria.
Oils and grease separate and float to
the top. The liquid wastewater
remaining leaves the tank and enters the
soil through leaching trenches.

Aerobic Treatment Systems:
Are they like a septic system?
Aerobic Treatment Systems, commonly
called “aeration” systems are smaller
versions of municipal wastewater
treatment plants. They differ from soil
based systems because they use
bacteria that thrive on oxygen to treat
the wastewater. Aeration units add
and mix oxygen in the main treatment
chamber by using a motor or air
compressor. The bacteria within the
system breaks down the waste much
faster than in septic systems.
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When HSTS fail, untreated sewage is
discharged into the environment. Any
contact with untreated human waste
can pose health risks. Untreated
wastewater from a failing HSTS can
contaminate your drinking water supply,
your neighbor’s drinking water supply,
and contaminate streams, drainage
ditches, rivers and lakes. There is a
potential that untreated sewage from
failing systems could carry diseasecausing organisms.

Soil is very important in treating
wastewater. Wastewater typically
contains soluble nutrients like ammonia
and phosphorus along with many
different microorganisms that pose risks
to human health and the environment.
The soil removes these contaminants
by using physical, biological and
chemical processes to prevent ground
water contamination and protect
drinking water.

Most aeration units discharge the
treated wastewater to streams, storm
sewers and road ditches. Some systems
use disinfection after the treatment to
further reduce harmful bacteria levels
before the treated wastewater is
discharged. Homeowners are required
to operate and maintain their aeration
systems including motors or
compressors at all times.

